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With reference to DVV query related to Criteria 5.1.4 of the SSR submitted by HEL this is to state
that the clarification is as follows:

5.1.4 The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory hodies
2. Organisation wide awareness and undertaking of policies with zero tolerance
3. Mechanism for submission of online/offline students grievances
4. Timely redressal of the grievances through appropriate committees

HEI Input before DVV

A. All of the above

DVV Suggested Input

C. 2 of the above
DVV remarks

1. HEI to provide implementation of guidelines of statutory regulations of UGC norms
HEI need to provide evidences of timely redressal of grievances through appropriate
committees

3. HEI to provide evidences of awareness programme organised by the institution for
grievances such as anti-ragging committee, sexual harassment cases

HEI Response after DVV Input
A. All of the above

Note

1. Asrequired by DVV Partner, HEI has provided evidences of implementation of guidelines
of statutory regulations of UGC norms.

2. HEI has provided evidences of timely redressal of gricvances through appropriate
committees

3. HEI has provided evidences of awareness programme organised by the institution for
grievances such as anti-ragging committee, sexual harassment cases.

4. The HEI has followed the mechanism of offline submisslon of grievances for the
Assessment period 2018-2023. However the HEI encourages the students to submit
grievances online as well. Mail ids of online submission of grievances are displayed in
college premises and in institutional website, Screen shots of website display and geo-

tagged photos of display in the college premises have been pruvitlcd as documeptary

evidence. A o ,
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Supporting documents for 5.1.4 (d)
Details of statutory committees as notified in the website

Screenshots from the college website w.r.t the statutory committees
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Screenshots of Grievance Redressal Cell, Anti-Ragging Committee and Internal Complaints

Committee.
» Grievance Redressal Cell
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Affiliated fo University of Calcutta

Address:
P.O- Mallickati, P.S- Jibantala, South 24 Parganas,
West Bengal, PIN-743502, Email: jmrokeya@gmail.com
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The College has an effective Grievance redressal mechanism, consisting of several committees that focus on careful and sensitive
handling of student grievances. The following cells are duly constituted for resolution of various types of grievances: 1. Anti
Ragging cell: Matters applicable to Ragging shall be addressed by Anti-Ragging Committee and Anti-ragging cell. 2. Anti Sexual
harassment cell: - Matters pertaining to sexual harassment and gender issues shall be addressed by Anti Sexual harassment cell.
The details of all the committees and members are drculated to the students in the beginning of every academic year. The
aggrieved students may directly approach the class in-charges/ members of the appropriate cell informally or with a written
application. In case of women, grievances and sexual harassment related issues, the students can approach to any member of the
cell and submit a written application to anti sexual harassment cell . In case of ragging related grievances, the aggrieved student ()
may directly inform any of the members of the Anti-Ragging Committee, The details of the Anti-Ragging Committee and Anti
Ragging Cell are displayed in the notice boards at the college, circulated through message to students groups. Mechanism for
submission of grievances. Offline: Appropriate Redressal Committees Complaint/ Suggestion box Online: Goagle form link in
website home page E-mail. Grievances, on plain paper, may be posted in complaint/suggestion box fixed in the college. For matters
of teaching-learning, students are advised to first express their grievance to the concerned faculty members, Aggrieved student (s)
may also submit their grievance in writing to our Principal directly.

SL.No. CONVENORS MEMBERS INVITEE MEMBERS
01. Subhajit Saha Tina Basu 1. Anup Sardar
02. Shamima Sultana 2. Robin Kumar Adhikari

3. Ananda Naskar
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> Anti-Ragging Committee
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The College has an Anti-Ragging Cell, actively working under the Visakha Guidelines and the Anti-Ragging Act of 2005, to prevent any
form of ragging within the college campus, be it physical, psychological or even sexual. There is an Anti-Ragging Squad as well,
keeping constant watch over the campus, in order to ensure the prevention of ragging. Our college maintains Zero Tolerance’ to any
of such incidents. Ragging is a criminal offense and UGC has framed regulations on curbing the menace of ragging in higher
educational institutions in order to prohibit, prevent and eliminate the scourge of ragging. Our College believes in a harmonious
atmosphere, where our new students unhesitatingly participate in various activities including teaching-leaming with the existing
students. The UGC had recommended that the Universities/Colleges/ Institutes must have a committee and a separate cell to deal with
issues of Anti ragging violence to evaluate, assist and support Higher Educational institutes to meet certain requirements which will be
made mandatory in order to give effect to a policy of zero tolerance of anti-ragging violence. Our College follows the UGC rule to stop
ragging in higher education institution.

SL. No. CONVENORS MEMBERS INVITEE MEMBERS
01. Narayan Samanta Satap Haldar 1. Ananda Naskar
2. Somnath Mondal
3. Arup Kole
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> Internal Complaints Committee
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ICC CELL
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Ramkrishna Mandal

MEMBERS

1. Dr. Chiranjib Mukherjee
2. Sukanya Pal

INVITEE MEMBERS

1. Somnath Mondal
2. Arup Kole
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Anti Sexual Harassment Cell:
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ANTI — SEX HARASSMENT CELL

About

QOur College strongly asserts sexual harassment against a woman or a student as a viclation of the fundamental rights of women or an
individual towards equality. To protect our students we have formed an Anti- harassment cell as per the Sexual Harassment of woman
employers and students in the higher institution (Prevention, Prohibition and Redressal) Act, 2013. Anti —sexual harassment cell is
engaged in preventing discrimination and sexual harassment against women and students in the college by promoting gender
amenity. The cell has tried to fulfill the directive of the Supreme Court for all employers to develop and implement a policy against
sexual harassment at the work place. An Internal complaint committee has been created for the prevention and redressal of sexual
harassment and gender based violence in the Campus. They are ready to take any necessary steps against any written complaint. The
Cell is ready to take strict disciplinary action against the violaters depending on the nature and extent of the incident but we are happy
that we don't have such complaint till date.

SL. No. CONVENORS MEMBERS INVITEE MEMBERS
01. Sukanya Pal Subhajit Saha Debabrata Mondal
02. Tina Basu Dr. Chiranjib Mukherjee 2. Somnath Mondal

3. Haripada Haldar
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Grievances are displayed in college premises (Geo-tagged)
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